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Archive Management Software 
 

Product Release Notes 
 

Release Details 
Release Name Archive Management Software (AMS) 

Release Note Number 29 

Release Version 6.02.11 PL1 

MD5     File 
d44d90bb95669bfda66490c93a5b6efe     SNAZ-OS-6.02.11-15745-PATCH-0001.iso 

Software Release Date February 4, 2020  

License Release Date February 4, 2020, 12:00:00 UTC 

Release Type Patch release 

NETArchive S-Series 
Firmware  

v0104  NA-S10 Library 
v0210  NA-S30 Library  
v0201  NA-D77U / NA-D77F Drives 
v0210  NA-D280U / NA-D280F Drives 

Documentation Version AMS Administration Guide - 810-104334-02 
NETArchive Service Manual - 800-104335-01 

Supported Platforms NA-R100, A12 (PDSM4, PDSM4+), A12RP, E12 

 

 

AMS 6.02.11 – Changes & Fixes 

 Change 
ID Category Descriptive Notes 

1 2299 Cloud On an NAE, allow cloud pool to be added to an existing archive 

2 2328 
Background 

Recall 
In some situations, background recall for an AAE Archive would not recall 

data 

3 2329 RAID RAID Recall is not showing the correct % completed on RAID UI display 

4 2330 Power Alarms 
The AA, for the A12 enclosure, was not correctly alarming when a power 

supply failure occurred 

5 
2331 
2340 

Environment 
The environment display for the AA, AAE, NA, and NAE was not displaying 

the correct FANS, CPU and Motherboard temperatures and speeds 

6 2332 Network 
On the NETWORK Configuration UI page, was not showing the correct 

informational data on Ethernet port(s) being utilized by CIFS 

7 2336 
Media 

Management 
On the AAE UI Status Page, no media management information is being 
displayed for the Optical Drive / Media (media present or empty, etc.) 

8 2337 Configuration 
The AAE Rack mount model was not being correctly configured as an AAE 

when initialized 

9 2339 Initialization 
On SMS servers with a hardware RAID card, system volumes in some 

instances will not be initiated causing a system boot issue on restart.  This is 
due to confusion between SSD and HW RAID HDD’s.   

10 2341 Environment 
The environment display for the NA was not showing the correct 

information on empty RAID drive slots 

11 2342 UI In some cases, the media display showed an incorrect % of media usage 

12 2343 Recovery 

During system recovery from Media, when an optical drive experiencing 
issues was selected by the system for usage, the recovery from media 

would fail.  The system now will select another drive to be utilized during 
recovery in this situation 
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Supported Upgrade Paths 

Users can upgrade to AMS 6.02.11 from these earlier releases: 
 

 6.02.11   


